FIRST ANNIVERSARY EDITION

SANTA BARBARA

LIFE&STYLE
MAGAZINE
JULY 2014

A Guide to Home
Management
PG 46

Gemtations
PG 52

Art Made
Me Do It
PG 8
sblifeandstyle.com

LetThem
Eat Cake
PG 24
Vol 2. Issue 7 | $5.99

SB LIFE AND STYLE

Bilingual author, lecturer, mother, and industry
leader, Marta Perrone is the best of the best in
private household management. Born in Madrid,
Spain, Marta grew up in the US watching her
parents work hard to achieve the American

Perfectly Polished
dream. After attending UCLA and majoring in
Spanish and Linguistics, Marta now travels the
country training and educating on professional
housekeeping, hospitality, organizational skills,
and table setting and serving. Passionate about
developing smooth running households, Marta
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you know we are all about stellar hospitality, a
good table setting, and hot towels after a long
bath. She sits down with Santa Barbara Life &
Style Magazine to share her secrets.

What does a typical day look
like for you?

Where did you get the idea for
creating your business?

“My day begins with an exercise
routine of Pilates, Yoga, the
treadmill, and green tea. Then
I’m off to a client’s home where
I spend the day formulating
a household manual that has
the necessary maintenance
procedures, schedules,
standards, and protocol for
training the staff.”

“Twenty-five years ago, shortly
after graduating with a degree
in Spanish & Linguistics,
I thought about applying
my education to a business.
Recognizing a need for good
household help I started a
domestic agency primarily
representing Hispanic women.
Realizing that many of my
applicants needed training
to become more successful, I
created educational materials
in both Spanish and English,
started holding seminars
offering hands on instruction,
all to help them become more
professional. Now, my focus is
creating personalized household
manuals and implementing
training on site.”

What’s your favorite part
about your job?
“My work is most gratifying
when I see my client happy
and excited that their home
looks clean, is organized, and
they recognize that their staff
understands what to do to
keep it that way. My clients
expect their world to run well,
I help them translate that to
their homes. A home that
is organized, where the staff
anticipates needs, becomes
a sanctuary for my client’s
offering a peace of mind from
their busy lives. This is what
thrills me.”

What have you accomplished
in your career that is most
gratifying?
“Many of the women I have
placed as housekeepers or
nannies have developed skills
to become real professionals
earning significant income to

buy their first home, send their
children to college and create
their American dream. I know
what education and training
can do to empower women.
Educators in Cameroon
approached me about a
specialized school for women
to give them a career so they
would not be subjected to
human trafficking. I jumped
in enthusiastically. This past
November, we celebrated
the first graduating class of
Help Out, The Professional
Housekeeper School. That is
most gratifying thing I have
done in my career!”
Are your services available for
specific events such as dinner
parties?
“In the past, clients have
requested my presence for
important meetings and
events where they wanted to
be assured the staff handled
things properly. I have trained
the staff and created perfect
tables selecting the most
appropriate china, silver, and
glassware for many well known
personalities.”

What are a few steps you
recommend in preparing staff
for a large event in the home?
“Preparing a staff means first
sitting down and discussing
the way you envision the
event from start to finish and
assigning specific tasks to each
staff member. An event is like
a play where everyone has a
role and must do their part
effectively to make it a success!”
How can in-home staff assist/
support catering staff?
“Usually in-home staff is there
to greet the guests, take their
coat, perhaps a gift, offer a
drink, indicate the location of
the powder room and direct
them to the event. They usually
maintain the powder rooms
throughout and may also assist
with the overall cleanup.”

When guests are staying on
the property, are there any
additional efforts the host and
staff should consider to ensure
the most welcoming, smooth,
and carefree stay?

You offer training in formal
and informal table setting
and serving – what’s the most
important element or first
element to consider when
preparing a table?

“The host and staff should
create a five-star hotel
environment for their guests.
First change the linens and
towels just before guests arrive,
ensure the guest has clean
robes and there are toiletries
available, fill the mini-bar
or fridge, and provide fresh
fruit in a bowl. The staff can
inform the guests how to use
the phone, television, and air
conditioning unit but a specific
manual created for the guest
suites in your home would be a
most welcome addition. Finally,
the staff should maintain the
room daily and ask the guest
periodically throughout the
day if there is anything that
the guest might need. Specific
guest needs such as food or
product allergies should be
discussed along with wants
such as a particular beverage
is a great way to enhance their
experience.”

“The most important aspect to
any formal or informal table
setting is that you make the
table inviting and beautiful and
ensure serving runs smoothly.
A dinner party needs a plan.
You begin with your guest list
by inviting people that will
make for an interesting evening
and then determine the service
personnel needed for that event.
Then decide on your menu and
create a table setting choosing
colors, china, glassware, and
table accessories to match your
theme and food choices. If
you are doing a formal dinner
party, have enough trained
help so that everyone is served
in a timely manner. Be always
vigilant of your guests to see if
they need more water, wine or
something else to make their
experience pleasurable.”

What’s in your handbag?
“My handbag always has my
business cards, wallet, make-up
bag, sun glasses, keys, and iPad
mini and a must have is hand
lotion, sunscreen and a Kind
Bar (preferably dark chocolate
cherry cashew).”
What do you do in your free
time?
“Free time means sitting in
our backyard surrounded
by newspapers, books, and
magazines enjoying a pot of
green tea under an umbrella.
My husband always knows
where to find me.”
Do you prefer family style or
plated dinner parties?
“My preference is always plated
dinner parties because I love
setting more formal tables, and
surprising my guests with the
presentation of various courses.
Guests also like and appreciate
being served.”

What’s your favorite dinner
recipe?
“Being from Madrid, my
favorite dinners involve tapas,
paella, and a good tempranillo.”
What services are you most
recognized for?
“The services that are most
requested by my clients
are personalized household
management manuals, staff
training, and my organizational
skills.”
What are your top three
household tips?
1. “Organize every drawer,
cabinet, closet and room first
and then create a deep vs. light
cleaning schedule.”
2. “Along with other specialized
cleaning products, it is always
good to keep handy baking
soda, hydrogen peroxide,
vinegar and lemon to clean,
sanitize, disinfect and
deodorize.”

3. “Daily attention to detail
and on the spot maintenance
can help you keep any home
looking perfect at all times.”
What is the number one
reason why people need your
service?
“Every home is different and
every homeowner unique in
their choice of service and
standards. A staff member
cannot fully grasp how
to do things exactly to a
client’s liking without clear
instructions. With a manual
that provides detailed
guidelines followed
by training to those
specifics you will have
a staff and a home that
runs efficiently. My
client’s have busy lives
and want to retreat to
their homes to relax in
a beautiful environment,
my expertise is to create
this sanctuary.”

Invite Marta
into your home
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higher level of service into your home? Marta
offers personalized household management
manuals, consulting, and staff training for a
perfectly polished household.
 
Based in Encino, CA
marta@martaperrone.com

